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2002 CLAS CUSTQOVER SATI SFACTI ON SURVEY

This is to informyou that on Cctober 1, 2002, a Personnel/Payroll
Services Division 2002 Custoner Satisfaction Survey will be
distributed to departnments/canpuses. This survey will focus on
how well the CLAS is satisfying your department's/canpus' CLAS
customer needs in specific areas of Program Performance,

Pr of essi onal i sm Communi cati on, and Trai ni ng.

The | ast CLAS Custoner Satisfaction Survey was conducted in

Cct ober 2000. This year's survey contains many of the sane
guestions used in 2000 to provide for a conparison between both
surveys. Also, this survey will allow custoners to rank their
top three proposed CLAS enhancenents. Those enhancenents nmde
since 2000 incl ude:

- Inplenentation of the CLAS Wb Site.

- VA SL transfer to AL and AL transfer to VA/SL are now totally
autonmated and CLAS will maintain history screens for both
benefits for five years (Gvil Service only).

- New transaction code (72) to track SL usage under AB109 (Civil
Service only).

- New transaction code (FM to deduct FM.A usage from | eave
benefits.

This year's survey will be sent to Civil Service Transactions
Supervi sors and California State University Payroll Managers.

By conpleting the survey and providi ng your departnent's/canpus'
comment s and suggestions, you will help guide us to those areas
where we can enhance our customer service |evel.

W are requesting that the surveys be returned no later than
Cct ober 11, 2002.



Your tinme and effort in conpleting this survey will be greatly
appreci ated. Please renenber that our focus is on you, our
customer, and your response is extrenely valuable to us. If you
have any questions, please contact the CLAS Liaison at

(916) 327-0756 or via e-nmmil at PPSD CLAS@co. ca. gov.
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